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Non- Disclosure Agreement
The Document made at SIPSS GLOBAL INDIA PVT. LTD., is to provide the
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security information such as passwords etc. immediately
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What will happen with Upgrade?

This Upgrade Document provide you the guidance on How to Upgrade SIPSNITYA Desktop Edition (Windows) to the
latest version. After Upgrade you will be obtaining all patches and new features. Please be in touch with our support
team for any information on the features and patches available.

Need not to worry, No data will be affected as well nothing will happen with your existing License, all
will be intact except the SIPSNITYA Desktop Edition Upgrade with New features and patches.

What if it is a New Installation?

Installer program is designed to detect the existing Database, if it fail to detect the same, It will go for a fresh installation
if we permit the new installation all your data if available will be wiped out. If it is fresh installation need not to worry. If
you have any other requirements please get in touch with our Support team for the apt assistance.

STEP-BT-STEP Upgrade Process as follows

lect it from the fst and then click Uninstall, Change of Repair.
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Step-1 : Right Click on SIPSNITYA ICON on Programs — Or Open Add Remove programs from Control Panel — Select
SIPSNITYA Desktop Edition and Click on Uninstall.
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1 @ > ControlPanel > Programs » Programs and Features v o ch Programs and Features O

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall 3 program, select it from the list and then click Uninstall, Change or Repair.
& Turn Windows features on or
off Organise =  Uninstall - 0
Name : Publisher Installed On  Size Version o
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STEP-2, Click and Yes and Confirm the Uninstall — Need not to worry all your data and License is preserved if it is an
Upgrade.
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Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change or Repair.
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STEP-3 — Ensure the Successful Removal of Existing SIPSNITYA Version
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License Agreement
l Please read the following important information before continuing.

printTicket  SIPSNITY.
SGIPL Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.
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STEP-4 — Double Click on the Downloaded SIPSNITYA Upgrade installer (Remember to Obtain Installation Password)
as installation is limited to the Authorized audience only.
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¥4 Setup - SIPSNITYA

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.
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STEP-5 — Read, understand the Agreement & Click on | agree
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¥ Setup - SIPSNITYA -

Password
This installation is password protected.

Please provide the password, then cick Next to continue. Passwords are
case-sensitive.

Password:
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STEP-6 — Provide the Obtained Installation Password (Contact our Support Team for the Assistance)
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M . Select Additional Tasks
Which additional tasks shovld be performed?
Select the additonal tasks you wouid like Setup to perform whi instaling SIPSNITYA,
- then click Next.
E o Additional shortcuts:
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STEP-7 — Select the Option of Creating a Desktop Shortcut if required click on Next and Proceed
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Installing
Please wait whie Setup installs SIPSNITYA on your computer.
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- Completing the SIPSNITYA Setup
Wizard
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STEP-9 — Click on Finish the Setup Wizard — It Automatically open the SIPSNITYA Desktop edition if we chose Launch
SIPSNITYA, Else double click on SISPNITYA Icon over Desktop or in Program Files.
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STEP-10 : You are done with, Please login to institution portal as you used to do before with eth same username &
password
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STEP-11 : Please confirm the Upgrade by witnessing the Portal Details over the Dashboard.
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We Made an interactive Support portal for your self-service, Please browse and learn
from how to videos by yourself

http://d.sipsnitya.com

Also we made the Following Helpline available for your immediate assistance

http://sipsnitya.com/ticket

_ 944 868 2059
WhatsApp
support@sipssglobal.com
Email
support@sipssglobal.com
Chat (Google)

0821 - 2303505 / 2303506

Phone

We are not provided a software rather a service which doesn't exist without your satisfaction, hence if we won’t implement
and deliver a world class service which always improve like any other IT/ Mobile service, we won’t exist, we know it better and
aligned all the necessary teams and services for the same.

Our Private Servers with SSD Storage are hosted in Technopark Trivandrum and DR in New Delhi — We rely on a corporate
communication provider based out of Coimbatore for SMS & VOICE with a Backup setup in Hyderabad. All the backend
services are secured with necessary service agreements to ensure our data is not available in any manner outside. We use the
necessary encryptions and access security methods to ensure the maximum security for our hosted data.
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Join SIPSNITYA Movement- https://www.facebook.com/sipssglobalindia/

Thank you for choosing us, Let us work together and bring out matured & responsible citizens!!!
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